STUDENT HEALTH AND WELLNESS

UNIT IMPACT FISCAL YEAR 2021
Providing integrated, holistic services that Outreach/Presentations/Programs/Trainings.................. 287 events impacted 29,323 students

help students to be healthy, be mindful, be

active, be well, BE IOWA STATE. .
Collective Student Reach of the SH&W Departments............ 80.26% of student body

STUDENT WELLNESS STUDENT COUNSELING SERVICES ~ THIELEN STUDENT HEALTH CENTER

SERVICES SERVICES SERVICES SERVICES

Facilities Peer to Peer Programs Workshops lliness, Injury Care and Physical Exams
Fitness Classes Power Based Violence Prevention (Green Dot) Group Counseling Chronic or Ongoing Medical Conditions
Intramural Sports Collegiate Recovery Community Couples Counseling Lab and Radiology Services
Outdoor Recreation Program Substance Use Prevention Individual Counseling Mental Health Services
Sport Clubs Suicide Prevention/Mental Health Promotion Career Counseling Sexual and Reproductive Health
Dietitian/Joyful Eating Services Crisis Counseling Allergy and Travel Clinic
Holistic Wellness Programs and Qutreach Biofeedback Pharmacy
Food Insecurity Embedded Counselors Physical Therapy
Sexual Health Promotion RESPOND Training
Screening and Brief Intervention Strategies
IMPACT IMPACT IMPACT IMPACT
FaCility ViSItS....overerereereeeseeeeeeeeesessesssesseenees Peer to Peer Student Reach......cccccoueeeeereennns 2,098 TOLAl VISIES covvoreereeer et sssessas 8,342  Total Patient Visits .........cccceevmrvvcnnrircsneiennenns 34,197
Group Fitness Participants.........cccccccvuenenen. Green Dot Participants .........ccooeeeneeeeeeceeenas 6,533 Access Appointments......c....oovereereennns 1,622 Primary Care Visits .........ccccevvnriinninenn. 23,346
Intramural Participants.................. NULFItioN SESSIONS w.euvevececereeeeeeeeeeeee s 200 Clinical Services Mental Health VisitS....c..ccoevveereveeerene. 4,676
Outdoor Recreation Participants Food Insecurity CrisisS SESSIONS ..eueeurerereeeereeseeeerseersresenenes Nurse Visits.......cccounrenee .2,789
SHOP Food Pantry Visitors GrOUP SEIVICES. oo 1,514 Physical Therapy Visits.... ...3,386
Pounds of Food......c.coeevereeeeeceeceee Lab Tests ...ococovveveeeercreeennnne ...195,801
Collegiate Recovery Meetings/Attendance.... 258 Radiology EXams......ccccoenneneneineicececeeis 1,140
Safer Sex Item Distribution.........c.ccovcveverreenes 20,725 Prescriptions Filled........cccooovvivinivereirennen. 25,694
Screening and Brief Intervention .................. 1,798 Patient Portal Enrollments........c..ccccoevereiniennnnns 598

Sliding Fee Adjustments
Phone Calls Answered.........cccoevevreercreennne

UNIQUE STUDENT REACH.................... 50.5% UNIQUE STUDENT REACH................... 32.9% UNIQUE STUDENT REACH...........cccoouenmnnce 34% UNIQUE STUDENT REACH...........cooouvrvunnnnns 65%
PATRON SATISFACTION.................... 95% CLIENT SATISFACTION.........ccoocmururernnes 458/5.0 PATIENT SATISFACTION.........cccoonuuunee 4.71/5.0
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“It's about the peaple and will always be about the people at lowa State, “President Wendy Wintersteen

ST U D E N T H EA I_T H A N D WE I_I_N E s S said. “So many people came together and performed at an extraordinary level, and they did so for their

love of the university, their care for each other and the collaborative culture we have at lowa State.”

COVID-19 RESPONSE FISCAL YEAR 2021

COVID TESTING

Total Unique Users who utilitzed COVID testing
TOTAI COVID TESTS c.uuvureeeeiieeieie ettt

MOVE-IN TESTING
NUMDET OF DAYS...ouvciciecieeese sttt bbb s bbb s en 12
NUMDBDEE VOIUNTEEIS ...ttt sttt s s s e a st en s enaenas 176
NUMDEE OF TESES oottt b st s st s s aetees s s et esasantesnasansanas 8,094
NOSES SWADDEA PEI HOU......oeieii ettt 72
Transports to Veterinary Diagnostic Lab......cooccucicieieiniseeee ettt ssssssnnas 67
BIONAZAT PICKUPS vttt 216
L] V7= 16,000
GOWNS ANG IMTASKS.....o.cecvetceciccisie ettt s bbb bbb a st a st b e s nae s 400
DBIECN0O ottt bbb a bbb n et nee 1
CASE INVESTIGATION
University EMPlOYEES trAINEM ..ottt s st s st nsnas 131
Case investigations COMPIBTE ...ttt sees st sssssss s ssssnssnees 4,012
HOUTS 1OGGET. ...ttt bbb 2,006
Investigations completed fOr POSItIVE CASES ...vuurureeereieeireeiresiresssessessessessesssesssss s ss e sssesssssss 99.1%
CONTACT TRACING
(o TSI oo g Lo 63 (=Yoo Lo [ 6,500
HOUPS 10QGETU ...ttt 1,083
QUARANTINE AND ISOLATION
Utilized Linden Hall (ISOIatI0N) ...ucvuverreierireieeissesiesisssesesisssssss st sssssssssssssssssssssssssssssssssssssnsssans 272
Utilized Oak-Elm (Quarantine)
VACCINE CLINICS
Faculty and Staff VaCCinated. ..ottt enbnen 913
STUAENTS VACCINATEA ..ottt 5,899
Total Unique USers VacCinated.......c.oceueeeeieiineieiieieie ettt ssessessessssssans 6,812 (16.25%)
Total VacCing DOSES GIVEN ...cuuveeecececeeeeeececeecec st tesss st s st s s s sss s st ssssssanssnsas 12,007
NUMDBET Of SUPPOTE STATf ...ttt 543
OTHER
Study abroad StUAENTS FELUMEM .....c.uceeieeeeeeceecreetee st 395
“Keep Community, Stay Informed, Be Well” initiative student interactions..........cccocoeeueeuvereireennes 65,000
Website visits to University COVID-19 Safety PAgE ..ovvrereerreneereereeneeeeeseeseeesese e esseesessesssseees 150,841

2
CYCLONEHEALTH.ORG

DIVISION OF STUDENT AFFAIRS



